Due to the advantages of organizational mechanism and profession knowledge, NGOs have increasingly become an important force to deal with public crisis management and played essential role in modern society. Thus governments should create a benignant environment for the development of NGOs and expand their scope of development. At the same time, NGOs should also improve themselves so as to full play their important role in the public crisis management. According to the characteristics of NGOs, the paper analyses the definition and characteristics of NGOs, examines the essential role of NGOs in the public crisis management and puts forward the specific measures from the bodies of management, social dimensions and institutional construction.
Introduction
Public crisis refers to the sudden significant accidents which are related to the public benefits and have important influence on the existence and development of organizations and country.
The public crisis is social harmful, latent, and unpredictable, so human beings have to response to this challenge continually. According to the traditional views, the body of public crisis management should be the government instead of other organizations, so the governments should intervene into the public crisis incidents and are responsible fore the settlement.
However, the intervention of governments into the public crisis will be failure sometimes due to 
The Role of NGO in the Public Crisis Management
With the development of public affairs management, it is urging to set up multi-cultural mechanism of crisis management. NGOs have been gradually the important part of the bodies of public affairs management and play important role in the public crisis management.
Precautions of Public Crisis
As for public crisis, it is better to prevent its emergence and eliminate the resources so as to cut down on a lot of social resources. 
The Dilemma for the Development of NGO in China

The Serious Lack of Resources
The lack of resources for NGOs is included the following two aspects, namely the lack of personnel and the lack of funds. 
The Legal System need to be Improved
The legal system for NGOs to participate in 
